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Quality systems. HACCP principles for food products quality
management. General requirements

Hara BBegenus 2001-07-01

1 O61acTh IPpUMEHEHHSI

HacTosmuii cTaHmapT yCTaHaBJIMBAaeT OCHOBHBIE TpeOOBaHUSA K
CHUCTeMe yIIpaBlIeHWs KadeCTBOM U 0e30MaCHOCTBhIO IIHIIEBHIX
NpOOyKTOB Ha ocHOBe npuHUuUNnoB XACCII wunM B aHIJIUNUCKOU
tpaHckpunuuu HACCP - Hazard analysis and critical control points
(AHanu3 PUCKOB U KPUTUYECKNE KOHTPOIbHbLIE TOUYKU), U3TTIOKEHHBIX B
onupekTuBe CoBeTa EBporeiickoro coobinectsa 93/43.

2 OnpeneneHus

B HacTosmem CTaHOapTe MHMCIIOJIB30BaHEI CJIEOYIOIIIHME TEPMHHELI C
COOTBETCTBYIOIITMMHU OIIpEedesIeHuAMMN:

2.1 XACCII (aHa;IM3 PHUCKOB H KPHUTHYECKHE KOHTPOJIbHbIE
TOuKH): KoHDenmus, mnpegycMaTpuBarllass CUCTEMaTUYECKYIO
WOEHTU(UKAaWI, OLIEHKYy U YyIIpaBJieHVWe OnacHBEIMH (aKTopaMy,
CYIIIeCTBEHHO BIUSIOIIMMU Ha 0€30I1aCHOCTD IIPOAYKIIUH.

2.2 cucrteMma XACCII: CoBOKYIHOCTb OpraHu3allMOHHOU CTPYKTYPHI,
OOKYMEHTOB, ITPOU3BOICTBEHHHKIX ITPOIIECCOB U PECYPCOB, HEOOXOOUMBIX
oy peanu3anuu XACCII.

2.3 rpyona XACCII: I'pymnmna conenmanucToB (C KBanuduKalen B
pa3HBIX  00J1acTsX), KOTopas  pa3pabaThiBaeT, BHeOpsieT U
noamepzkuBaeT B pabouyem coctostuuu cuctemy XACCII.

2.4 omacHOCTbh: IloTeHIMaANbHBIM HCTOYHUK Bpenga 3O0POBBIO
YeJIOBEeKa.

2.5 omacHbIH ¢akKTop: BuO o0o@acHOCTM C KOHKPETHHIMHU
IIpU3HaKaMHU.

2.6 puck: CodyeTaHMe BEPOSITHOCTH peanm3allud OIacHOro ¢gakropa
U CTEIEeHU TSAKECTH ero IIOCJIeACTBUU.
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2.7 IOMyCTHMBIH PHCK: PUCK, IpUEeMIIEMBIH OIS TOTPEOUTE IS,

2.8 HeOONyCTHMBIH PHCK: PHCK, IIPEeBBIIIAIONINA YPOBEHb
OOIIyCTUMOI'O PUCKA.

2.9 0e30omacHOCTB: OTCYyTCTBHE HEOOMIYCTUMOI'O PUCKA.

2.10 ama;mm3 pucka: IIpouenypa wuCOOJIB30BaHUS OOCTYIIHOU
nH(oOpMaIMK OISl BEISIBJIEHHUS OMMAaCHBIX (paKTOPOB M OLI€HKU PHCKA.

2.11 mpemympexKmarouiee OeHMCTBHE: [leliCTBHe, IPEenIpUHSITOe
OIS yCTpaHEeHUS NPUYMHBI ITIOTEHIIMAJIbHOTO HECOOTBETCTBUS WM
OPYyro¥ MOTEHIIMAJIbHO HexXKeJlaTeIbHOU CUTyallud U HallpaBJIeHHOEe Ha
yCTpaHEeHUEe pUCKa WU CHUXKEHUE ero A0 JONYyCTUMOI0 YPOBHS.

2.12 KoppeKTHupyolllee neHcTBue: [leiicTBue, MIPEeOIPUHSITOE OIS
yCTpaHeHUus1 IIPUYUHBL BBISIBJIEHHOIO HECOOTBETCTBUSA WJIM OPYTIOU
HezKeJlaTeJIbHOU CUTyalluy U HallpaBJIEHHOE Ha yCTpaHeHUue pHUCKa UJIN
CHUXKEHME €ro 00 JOIYyCTUMOI'O YPOBHS.

2.13 ynpaBieHue puckoM: [Ipoiiegypa BHIpaOOTKM U peau3aliuu
IpenynpexaarnlnuX U KOPPEeKTUPYIOIIUX OeUCTBUN.

2.14 KpUTHYeCKasi KOHTPOJIbHAsi TOYKa: MeCTO NIpOBEeIeHUS
KOHTPOJIS OJI UAeHTU(PUKAIINK OIaCHOTO GaKTopa U (MJIK) YIPaBIEHUS
PUCKOM.

2.15 mpuMeHeHHe II0 Ha3HAUYEHHIO: VCrojb30BaHUWe IIPOOYKIIUU
(u3menusi) B COOTBETCTBUM C TPeOOBaHUSIMHU TEXHUYECKUX YCIIOBHUH,
MHCTPYKIHEN U HH(popMalmeln moCcTaBIIUKa.

2.16 nDpuMeHeHHEe He II0 Ha3HaudYeHMIO: lcnonb3oBaHue

npoOoyKiuu  (M3menusi) B YCJIOBUSX WM [N Lejeu, He
IIPEOYCMOTPEHHBIX  TOCTABUIMKOM, OOYCIOBJIEHHOE  IIPHUBBIYHBIM
IIOBEleHUEM I10JIb30BaTe .

2.17 npepenbHOE 3Ha4YeHue: Kputepuii, pa3gensionui
OOIIyCTUMEIE ¥ HEONYCTUMbIE 3HAYEHUS KOHTPOJIUPYEMOU BEJIUNUYUHEL.

2.18 mouuTOopHHr: [IpoBemeHUe 3alIlaHUPOBAHHLIX HaOIIOOEeHUM
UM U3MEPEeHUM ImapaMeTPOB B KPUTHUUECKUX KOHTPOJIBHBIX TOYKaX C
LIeIbI0 CBOEBPEMEHHOTr0 OOHapyXKeHUs HX BBIXOJa 3a IIpefebHbIe
3HAYEHUS U TOIy4YeHUss HeoOXomummou HH@oOpMaluu [OJis BhIPaOOTKH
NpeaynpexXaamliuX OeMCTBUN.
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2.19 cucteMma MmoHEuTOpPHUHIra: COBOKYIIHOCTD IIPOLIEAYP, IIPOLIECCOB
1 PecypCcoB, HEOOXOOMMBIX OJIS IIPOBEIEHNS MOHUTOPUHTA.

2.20 mnpoBepkKa (aymur): Cucrematudeckass U O0OOBbEKTHUBHasA
OesATeTbHOCTDh TIO OIIEHKEe BBIMIOJIHEHUS YCTAHOBJIEHHBIX TPeOOBaHUH,
IIPOBOAYMAs JIMIIOM (9KCIEepTOM) WM TPYIIION ULl (9KCIEpPTOB), HeE
3aBHCHUMBIX B IIPUHSATUU PEIICHUMN.

2.21 BHyTpeHHsis1 IpOoBepKa: [IpoBepka, IpoBoguMas nepcoHaioM
OpraHU3aluy, B KOTOPOU OCYILECTBIIAETCSA [IPOBEPKA.

3 IIpuHIUNOLI pa3padoTKu
cucrembl XACCII

Cuctema XACCII pomkHa pa3pabaThiBaTbCsI C Y4YE€TOM CEeMU
OCHOBHBIX IPUHITUIIOB:

1 - upeHTUPUKALNUS TTOTEHIIMAJILHOTO PUCKA MM PUCKOB (OMaCHBIX
(akTOpPOB), KOTOpPHIE COMIPSI?KEHBI C TMPOU3BOACTBOM ITPOOYKTOB
MMATAaHUS, HauyWHaAsA C IIOJIydeHUs ChIpbAd (pa3BegeHUs UM
BRIPAIIIMBAHUS) OO KOHEYHOIro IMOTpebOJieHHs, BKJIIOYasd BCe CTaOuu
KN3HEHHOT0 LUKJIa NpoayKiuu (06paboTKy, nmepepaboTKy, XxpaHeHue
M peaju3aldio) C I[eJibl0 BBIIBJIEHUS VCJIOBUM BO3HUKHOBEHUS
TIOTEHIIMAIbHOTO PUCKa (PHUCKOB) U yCTAHOBIEHUS HEOOXOOMMBIX MEP
IJIsT UX KOHTPOJIS;

2 - BHISIBJIEHHE KPUTHYECKHX KOHTPOJIBHBEIX TOYEK B ITPOM3BOACTBE
o7 yCTpaHeHUs (MUHMMHM3AlMM) pPHCKaA UM BO3MOXKHOCTU €T0
IIOSIBJIEHHSI, IIPU 3TOM pPaccMaTpHUBaeMble oOIepalnuyu MIPON3BOCTBA
MIUIIEBBIX IIPOAYKTOB MOTYT OXBaThIBAaTh IIOCTABKYy CHIPbS, ITOOOOP
WHTPEOUEeHTOB, T1epepaboTKy, XpaHeHHe, TPaHCIIOPTUPOBaHUE,
CKJIagUupOBaHUE U peasn3alluio;

3 - B pokyMmMeHTax cucrteMbl XACCII uam TeXHOJIOTUYECKUX
WHCTPYKIIUSIX CJedyeT VCTAaHOBUTbL U COOMOmaTh IIpefesbHbIe
3Ha4YeHUs [apaMeTpOB I MHOATBEPXKOEHUSA TOT0, YTO KPUTHUYECKas
KOHTPOJIbHasA TOYKa HaXOOUTCS I10J KOHTPOJIEM;

4 - pa3paboTKa CHUCTEMBEl MOHHUTOPHHTIA, II03BOJISIONIAs 00EeCIIeYUTh
KOHTPOJIb KPUTUYECKUX KOHTPOJILHBEIX TOYEK Ha OCHOBE IJTAaHUPYEMBIX
Mep WU HaOJIIogeHuH;
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5 - pa3paboTKa KOPPEKTHUPYIOIINX OEeMCTBUM M NPUMEHEeHHe UX B
cilydyae OTpullaTeJIbHBIX Pe3y/IbTaTOB MOHUTOPUHTa;

6 - pa3paboTKa IpoIeayp TPOBEPKU, KOTOPhIE MOIXKHBI PETYIISPHO
ITPOBOOUTHLCS MyIsi obecriedyeHuss 3MHEeKTUBHOCTH (PYHKIIMOHUPOBAHUS
cuctembl XACCII;

7 - HOKYMEeHTHPOBaHMWE BCEX ITPOIlenyp CHUCTEMEBI, JOPM U CIOCOOOB
perucTpanum JaHHBIX, OTHOCALIUXCA K cucteMe XACCII.

4 O0mne TpedoOBaHUSA

4.1 Opraau3anusi padoT

4.1.1 B COOTBETCTBUM C MHEUCTBYIOIIUM 3aKOHOOATEJIbCTBOM
IIEPCOHAIbHYI0 OTBETCTBEHHOCTL 3a 0e30IacHOCTh BHIIYCKaeMOU
MIPOAYKIWU HEeCEeT PYKOBOACTBO OpraHU3alluiu.

4.1.2 PykKOBOACTBO oOpraHu3allid [OJIZKHO  OIIpeleyiuTb U
OOKYMEHTHUPOBaTh [IOJIUTUKY OTHOCUTEJIBHO 0e3011acHOCTH
BBHIITyCKAaeMOM IPOOYKIIMU U 0O0ecledyuTh ee OCYHIIeCTBIIeHHe U
MIOAOEepPKKY Ha BCEX YPOBHSAX.

[TomuTuka B oOnacTu 0e30MaCHOCTH MOOJIKHA OBITH ITPAKTUYECKU
IIPUMEHHUMOM ¥ peaanu3yeMoi, COOTBETCTBOBATh TPeOOBAHUSM OPraHOB
rOCyZapCTBEHHOTO KOHTPOJIS ¥ Hafg30pPa U OKUOAHUSIM IIOTPEeOuTeIeH.

4.1.3 PyKOBOACTBO OpraHU3allM{d [OOJXKHO OIpPemenuTh 001acThb
pacmnpocTtpaHeHus cucteMbl XACCII npuMeHUTENbHO K OIIpedeIeHHbIM
BUAaM (TpymmaM MM HaMMEHOBaHMSM BBIIIYCKAaeMOUM IIPOOYKLUU U
9TallaM JXKM3HEHHOTO IHWKJa, K KOTOPHIM OTHOCSATCS IIPOHM3BOACTBO,
XpaHeHWe, TPAHCIIOPTHPOBaAHHE, OITOBasA M PO3HUUYHAA IIpoHdaxKa U
notpebieHune, BKo4dass chepy o0IecCTBEHHOTO ITUTAaHUS.

4.1.4 PyKOBOACTBO OpraHU3allUM OOJIKHO MOomoOpaTh MU HAa3HAYUTH
rpynny XACCII, koTopasi HeCeT OTBETCTBEHHOCTh 3a pa3paboTKy,
BHeIpeHue u nogmepxkanue cucteMbl XACCII B pabouyeM COCTOSITHUH.

4.1.4.1 Ynenn rpymnmbsl XACCII B COBOKYIHOCTH OOJIKHBEI 001afaTh
OOCTAQTOYHLIMU 3HAHUSIMMU M OIBITOM B 00JIaCTM TEXHOJIOTUH
yIpaBlIeHUsI KaueCTBOM, 00OCIyKMBaHUS 000PyOOBaHUSI U KOHTPOJIbHO-
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NU3MEePUTEJIbHBIX HpI/IGOpOB, a TaKXe B 4YdCTH HOPMATHUBHBIX U
TEeXHHNYECKHUX NOKYMEHTOB Ha IIPOOYKITHIO.

4.1.4.2 B coctaBe rpynnbl XACCII momKHBI OBITH KOOPOAWHATOP M
TEXHUYECKUN  ceKpeTapb, a TaKXe, T0Opu  HeoOXOOUMOCTH,
KOHCYJIbTAHTBI COOTBETCTBYIOIIEHN 0071aCT KOMIIETEHTHOCTH.

4.1.4.3 KoopouHaTOP BBIMIOIHSET CJIeAyiore QyHKIINHN:

dbopmMupyeT cocTtaB pabouei T'PYIOHEl B COOTBETCTBHM C 00JIaCThIO
pa3paboTKu;

BHOCUT H3MEHEHHS B COCTaB paboueill TPyHOEl B Ciydae
HeoOXOOUMOCTH;

KOOPOUHUPYET PaboTy I'PYIIIIHL;

obecrneynBaeT BHIIIOJTHEHWE COTJIACOBAHHOTO IJIaHa;
pacmpenensieT padoTy u 00s13aHHOCTH;
obecrieuynBaeT 0XBaT Bcel 061acTu pa3paboTKy;

IIpenCcTaBisieT CBOOOOHOE BHIpaKeHHE MHEHUM KaxXOoMy dYJIeHY
TPYIIIIEL;

mesiaeT BCe BO3MOXKHOE, 4TOOB M30exKaTh TPEHUM UM KOH(PIUKTOB
MEXIY YJIeHaMU T'PYIIILI U UX ITOApa3aeleHUuSIMY;

OOBOOUT OO UCIIOJIHUTEJIEU PELIeHUs I'PYIIIIbI;

IIpefCcTaBiisieT IPYNNy B pPyKOBOOCTBE OpraHU3alluu.

4.1.4.4 B 0693aHHOCTY TEXHUYECKOT'O CEeKpeTaps BXOOUT:
opraHu3alus 3aceqaHuil IPyIIikl;

perucTpanus 4jeHOB I'PYIIEL Ha 3aCefaHusX;

Be[IeHVE IIPOTOKOJIOB PELIEHNH, TPUHATHIX pabodel IpyIIon.
4.1.4.5 PykKOBOOCTBO OpraHU3alUM MHOJIZKHO OIIPEeOeyiuTb U

cBOeBpeMeHHO ImpenocTtaBuTh rpynne XACCII HeoOXoguMbEIEe PECYPCHI,
B TOM 4YHUCJIE:
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BpeMsa W MeCTO [OJId 3aceJaHWl, aHaJN3a, CaMOO6yquH${ u
IIOATOTOBKHU NJOKYMEHTOB CHUCTEMEI;

CpencTBa Ha IIepBOHAYAJIbHOE 00ydYeHHe YJIEHOB I'PYIIIIL;
HeoO0X0IUMYI0 MTOKYMEHTAIIHIO;

OOCTYII K KCTOYHHUKAM MHGOPMAIIHH;

IIporpaMMHOe obecriedyeHre padoT;

BBIYMCJIUTEIBHYIO B OPTaHU3aIlMOHHYIO0 TEXHUKY.

4.2 AcxogHass uHPOPMaAILIUA I/Is1
pa3padoTrku cucrembl XACCII

4.2.1 UadpopMalys 0 IPOOYKLINHT
I KaXgoro Buma (rpyIinbl) TPOOYKIMY OOJIKHBI OBITh YKa3aHBbI:

- HauMeHOBaHUS ¥ 0003HaUYE€HUSI HOPMAaTUBHEIX IOOKYMEHTOB U
TEXHUYECKUX YCJIOBUY;

- HavMeHOBaHHe M O0O3HaYeHUEe OCHOBHOTO CBIPbS, IHUIIEBHIX
no0aBOK M YIIAKOBKH, HUX IIPOUCXOXKAEHHE, a TaKxke 0003HauYeHUS
HOPMAaTHUBHBIX JOKYMEHTOB M TEXHUYECKUX yCJIOBUM, II0 KOTOPHIM OHU
BBIITYCKAIOTCS;

- TpeboBaHus 0Oe3o0macHOCTM (yKa3aHHBle B HOPMATUBHOU
OOKYMEHTallM{) W  T[PU3HAKM  HOEHTUPUKAIUMU  BHIITyCKAaeMOMH
IPOAYKIINH;

- YCIIOBHUA XPaHEHUA U CPOKU I'OOHOCTH;

- U3BECTHbIE M ITOTEHIIMAJIbHO BO3MOXKHBIE CJIyYau HCIIOIb30BaHUSA
MIPOAYKIIUY He 10 Ha3HAYEeHMIO, a IIPU He0OXOOUMOCTH - PEKOMEHIalluu
110 MPUMEHEHUIO M OTPAHUYEHUS B IIPUMEHEHUU MNPOOYKIIMHU, B TOM
YuCcjie II0 OTHOEeNbHBIM TpyIIlaM noTpeburenei (meTu, OGepeMeHHBIE
KEHIIUHLI, 00/TbHBIE TMabeTOM U T. II.) C YKa3aHUeM COOTBETCTBYIOIEHN
“HOPMAIMK B COIIPOBOAUTENBHON NOKYMEHTAIINY;

- BO3SMOZXKHOCTh BO3HHKHOBEHHA OIIACHOCTH B CJily4dae 00BEKTHUBHO
IIPOTHO3UPYEMOTI'O IIPDMMEHEHUA HE I10 HAa3HAYEHHUIO.
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4.2.2 Uudpopmaiius o IpOU3BOACTBE

4.2.2.1 TIpymma XACCII pmomKHa  COCTAaBUTh  OJIOK-CXE€MBEI
IIPOU3BOLCTBEHHBIX IIpOLIeCCOB (mpunoxeHnue A) u, npu
He0o0XOOUMOCTH, TIJIaHbl IIPOU3BOACTBEHHBIX TOMEIIEHUN.

4.2.2.2 Ha 610K-cxeMax, IjlaHaX UJIK B IPUIOKEHUSIX K HUM [OJI2KHBI
OBITH ITPUBEIEHEI CJIeAYIOIIe CBeOeHUsI:

KOHTPOJIMPYEMEBIE  IIapaMeTpPhl  TEXHOJIOTMYECKOTO  IIPOIecca,
IMIEPUOOUYHOCT U O00BEM KOHTPOJNS (CXEMBI ITPOU3BOACTBEHHOTO
KOHTPOJIA);

WHCTPYKIIUK O Tpolleaypax yOOpKH, Ae3mH(eKIuy 1 ne3aspaluu, a
TaKXe TUTHEeHe NIepCOoHaJjla, COoTjlacoOBaHHBIE C OpraHaMu MwuH3OpaBa
Poccun;

TEXHUYEeCKoe 00CTyXKMBaHUEe U MOMKa 000PYIOBaHUS U UHBEHTAPS;

TIEeTJIM BO3BpaTa, HOPabOTKY U IepepaboTKU IIPOOYKIINY;

IIYHKTHl CaAHUTApHOM 00pabOTKM, PaCIOJIOKEHUE  TyaJleToB,
YMBIBaJTbHUKOB, X035IMCTBEHHO-OBITOBBIX 30H;

IITYHKTEI BO3MOZKHBIX 3arp${3HeHHﬁ oT CHIPBA, CMA30YHEBIX
MaTepHuaiioB, XJIagaredHToB, IIOOJOOHOB, ITIePCOHAlla;

CHUCTeMa BEHTUIALUY U 1.
4.2.3 IIpoBepka uHpoOpMauum
OmnucaHue MPOOYKIMU U IIPOU3BOJACTBA HOJIKHBI OBLITH ITPOBEPEHHI
rpynnou XACCII Ha COOTBETCTBUE peajlbHOU CUTyalluUu. JTa IPOBepKa

OOJIZKHa ITPOU3BOAMUTHCSA IIEPUOOHUYECKH N €€ Pe3YyJIbTAaThl HOJIZKHEI
OJOKYMEHTHUPOBATLCH.

4.3 OnacHblie paKTOpPHI U
npeaynpexaaiiue TeHCTBUS
4.3.1 Bupgel onmacHOCTEHU

I'pynna XACCII pgonHa BBIIBUTH U OLIEHUTH BCE BHUIOBLI OIIACHOCTEH,
BKJIIoYass Ouojiorudyeckue (MUKPOOMOJIOTMYECKHE), XUMUYECKUEe WU
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(bI/I3I/IT-IeCKI/Ie, 1 BBEIABUTE BCE€ BO3MO2KHEIE OIIaCHBIE (baKTOpr, KOTOPEHIE
MOTYT ITPUCYTCTBOBATH B IIPOMU3BOACTBEHHEIX ITPOIIECCAX.

OmnacHble GaKTOPHI, IPUBEAEHHBIE [JISI TPYIIN NUIIEBOM IMPOOYKINU
B CaHUTapHBLIX MMpaBUJIaX XU HOPMaX, CJiefyeT BKJIIOYaTb B IIepeyYeHb
y4YUTHIBa€MHBIX (paKTOPOB B IIEPBYIO oUepenb U 0€3 U3MEHEHUS.

4.3.2 AHanu3 pUCKOB

[To KaxXXOgoMy MOTeHIMaJIbHOMY (aKTOPy HPOBOAST aHalIM3 pPHCKa
C YYeTOM BEpPOSITHOCTH IIOSABJIEeHUS ¢aKTopa M 3HAYMMOCTH €ro
TIOCJIEACTBUU M COCTABJISIIOT IepedeHb (PaKTOpPOB, MO KOTOPBLIM PUCK
IIPEBBIIIIAET AOIYCTUMBIM YpOoBeHb. Ecimu uHdopMaIus o IpueMiIeMoM
pucke orcyTtcTByeT, rpymnia XACCII ycTaHaBIUBaeT €ro 3KCIEePTHHIM
nytemM. B mnpunoxenuu B mnpuBegeH MeTO[ aHalli3a PUCKOB II0
guarpaMMe.

CnemyeT y4YWUTBHIBaTH OIlaCHBIE (PAKTOPHI, TMPHUCYTCTBYIOIINE B
MIPOOYKIIMKU, a TaKxXKe HCXOHSAIINe OT O000pyHoBaHMUSs, OKpPYKalolleu
Cpensl, IepcoHasa 4 T. [.

4.3.3 Ilpenynpexpgaoiiyie JenCTBUS

I'pynma XACCII pgonXkHa OOpeneuTb U OOKYMEHTUPOBaTh
npenynpexgawlnre OEeUCTBUS, KOTOPble YCTPaHAKT PUCKU WUIIHU
CHUKAIOT UX [0 OONYCTUMOI'O YPOBHS.

K npenynpexparmonuum OeuCTBUSIM OTHOCSAT:

KOHTPOJIb TIapaMeTPOB TEXHOJIOTUYECKOI'0 Ipoliecca IIPOU3BOACTBA;

TEPMHYECKYI0 00paboTKYy;

IIpUMEeHEeHUue KOHCEPBAHTOB;

KCIIOJIb30BaHKE MeTaJUIOOEeTEeKTopa;

HepI/IOJII/IquKI/IIjI KOHTPOJIb KOHIIEHTPAIIXMK BPEOHLBIX BEIIIECTB;

MOMKY U Oe3uHdeKknnio o0opymoBaHUsI, UHBEHTaApPs, PyK U 00yBU U
Ap.

[TlepeueHb IpeOynpexRmgaloniuX OeWCTBUM ClIeayeT HPenacTaBiIsTh B
BUOE TaOJIUIILL.

rj PasdeleHe peknaKsl B 40KVHEeHTax M Ha caidTe
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Y4uuTteiBaeMbI
HavmeHOBaHuUe OIIACHELI KouTponupyemsie|lIpenynpexgaroiue
orepauuu pu3HaKu euCTBUSA
patl dakTop P .
1 2 3 4

B rpade 3 cnemyeT TakKe yKa3blBaThb KOHTPOJIMPYEMEBIE Ha OaHHOU
olepaluy NPHU3HAKKW PUCKa WM KOHTPOJIUPYeMble MapaMeTphl OJisd
UOeHTU(PUKAIIMU OITaCHOTrO haKTopa.

4.4 KpuTuuyeCKue KOHTPOJIbHbIE TOUYKH

4.4.1 Kputrudyeckue KOHTPOJIbHEIE TOYKU OIPEnesisiioT, IPOBOas
aHaJM3 OTHOEJIbHO 110 KaXXIOMYy YYUTHIBAEMOMY OIIaCHOMY (haKTOpy U
paccMaTpuBasi IocjiefoBaTeIbHO BCe OIlepalluy, BKIIOUYeHHBIe B OJI0K-
CcXeMy IIPOU3BOACTBEHHOrO mpolecca (4.2.2). [Ipyu 3TOM UCIIOIB3YIOT
TabIuIly, COCTaBJIeHHYIO 110 4.3.3.

4.4.2 HeoOXOOUMBIM YCJIOBUEM KPUTUYECKOM KOHTPOIBHOU TOYKU
SBJIsIeTCA HaJludyue Ha paccMaTpuBaeMOU oOllepaluu KOHTPOJIA
IIPU3HAKOB pHUCKa (MoeHTHUKaAUU oOmnacHoro ¢akrtopa u (uan)
npenynpexpgaomux (yOpaBiasooIInX) BO3OEUCTBUM, YCTPaHSIOIINX
PHUCK UJIM CHUXKAIOIINX €T0 00 OOIIyCTUMOTO YPOBHS).

AJITOPUTM OIpeneeHnss KPpUTUYECKUX KOHTPOJIBHEIX TOYEK METOLOM
«JlepeBa IPUHATUSA PELIEHUN» IPUBENEH B IPUJIOKEeHUU B.

4.4.3 C uenbl0 COKpallleHUsI KOJIUNYeCTBa KPUTUUYECKUX KOHTPOJIBHEIX
Touek 0e3 yiiepba maisi obecriedyeHnss 6€30IMaCHOCTH K HUM He CJIeoyeT
OTHOCHUTH TOYKHU, OIS KOTOPBIX BBIINONHAKTCA yciaoBus 4.4.3.1 unm
4.4.3.2.

4.4.3.1 [Tpenynpexparoliye BO3IEUCTBUS, KOTOpPEBIE
OCYLIECTBJIAIOTCA CHUCTEMATU4YEeCKM B IIJIaHOBOM IIOpSAOKE ©
pernaMeHTUpoBaHbl B CaHWTaApHBEIX IIpaBUjlaX M HOpPMax, B CHCTEME
TEXHUYECKOT0 00CTyKMBaHUSA ¥ peMOHTa 000pyA0OBaHMs, B IPOIlleaypax
CUCTEMEI Ka4eCTBa U APYTUX CUCTEMaxX MeHeOXKMeHTa IIPEeOIIPUITHUS.

r‘j\ PasdeleHe peknaKsl B 40KVHEeHTax M Ha caidTe
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4.4.3.2 DBeoillojlHEeHWEe  NOpenynpeXpgarlux  BO3OEUCTBUU, He
OTHOCSAUIUXCS K KOHTPOJIbHBIM TOYKaM, olleHuBaeTcsa rpynnoit XACCII
corijacHoO 4.3.3 U NepuUoOuYeCKM I[IPOBEPSAETCS [pPU IIPOBEIEeHUU
BHYTPEHHUX IIPOBEPOK 110 4.8.

4.4.4 PesynbTaThl aHalIMW3a OMNACHBIX (AKTOPOB UM BBISIBIIEHUS
KPUTUYECKUX KOHTPOJILHBIX TOYEK [OJI2KHBI OBITb OOOCHOBAHBI U
OOKYMEHTHUPOBAHHI.

4.5 Kpuruueckue npejgeibl

4.5.1 151 KPUTUYECKUX KOHTPOJIbHEIX TOYEK ClIelyeT YCTaHOBUTh:
- KDUTEPUHU UOEHTU(PUKAIIUY - OJI OIIaCHBIX (PaKTOPOB;

- KPUTEPUU [OIIYCTUMOTO (HEOOIyCTMMOTO0) PUCKA - OJIS KOHTPOJIS
ITPU3HAKOB PUCKA;

- OONYCTHUMEIE IIpefesibl - OJId IPUMEHSEMBIX IpeaynpeXaarolnux
BO3MEMCTBUH.

4.5.2 Kputepuu u OONYCTUMEBIE IIpenesibl, UMeHyeMble aajiee Kak
«KpUTHYECKHNE IIpeleibl», NOOJIXKHBI OBITh 3aJaHbl C Y4YETOM BCeX
IIOTPEIIHOCTEN, B TOM YUCJIE U3MEPEHUS.

4.5.3 Tlpu oueHVBaAaHWU KadeCTBEHHEIX IIPU3HAKOB BU3yaJIbHEIM
HaOIIoIeHreM I11eJiecoo0pa3HO MCII0Ib30BaTh 00Pa3IIbl-9TaIOHHI.

4.5.4 KpuTtuudeckue Ipepesibl ClIeOyeT 3aHOCUTh B paboyuil JIUCT
XACCII, dopma KOTOPOTO IIpeacTaBjieHa B IPUIoXKeHuu [ .

4.6 CucreMa MOHMTOpPHHI A

4.6.1 [Ins KaXXOo¥ KPUTHYECKOM TOYKH HOJIXKHA OBITh pa3paboTaHa
CUCTeMa MOHHUTOPUHIa [Jid IPOBEOEeHHS B IJIaHOBOM IIOPSAOKE
HaOMIoOOeHu W U3MepeHud, HeoOXOOUMEIX MOJIS CBOEBPEMEHHOTO
oOHapyXKeHusI HapyIIeHUWNW KPUTUYECKHX IIPeesioB U peaau3aliuu
COOTBETCTBYIOIIMX NOpPEeOyIpeouTeNbHbIX HIN  KOPPEKTUPYIOIINX
BO3[euCTBUM (HalagoK Ipollecca).

4.6.2 [lepuoguyHOCTH IpoLenyp MOHUTOPUHTA OOJIKHA
obecrieynBaTh OTCYTCTBUE HEOOTYCTUMOTO PUCKA.

rj PasdeleHe peknaKsl B 40KVHEeHTax M Ha caidTe

Ten.: +7 (495) 506-71-51, +7 (495) 506-78-57, 12



Baza HOpMaTUBHOU OOKyMeHTaluu: www.complexdoc.ru

4.6.3 Bce peructpupyemble OaHHBIE U [OKYMEHTHI, CBSI3aHHBIE C
MOHUTOPUHTOM KPUTUYECKUX KOHTPOIBHBIX TOYEK, [OJIXKHBEI OBIThH
TTOATIMCAaHbI UCIIOTHUTENIIMU U 3aHeCceHHl B paboure nmuctel XACCII.

4.7 KOppPEeKTHPYIOIIIHE TeHCTBHSA

4.7.1 [Insg KaxXaou KPUTUYECKOM KOHTPOJIBHOM TOYKHU HOJIXKHEI OBITH
COCTaBJIEHBl ¥ HOOKYMEHTHUPOBaHBI KOPPEKTUPVYIOILWE [OEeuCTBUS,
[IpeaIpruHUMaeMbIe B Cllydyae HapyLIeHUss KPUTUYECKUX IIPeneios.

4.7.2 K KOPPEKTUPYIOILIUM OEUCTBUSIM OTHOCHAT:

- IOBEPKY CPELACTB U3MEPEHU;

- HaJaaKy o00pyooBaHUS;

- U30JISILIUI0 HECOOTBETCTBYIOILEU ITPONYKIINY;

- mepepabOTKy HECOOTBETCTBYIOIIEN MPOOYKIINHY;

- YTUJIU3alN0 HECOOTBETCTBYIOIIEN IPOOYKIUU U T. II.

4.7.3 KoppeKTupymllue OeUCTBUS 10 BO3MOXKHOCTH [OJIKHBI OBITH
COCTaBJIEHHl 3apaHee, HO B OTHOEJNBbHBIX CJIy4asgx MOTYyT OBITh
pa3paboTaHbl OIEPATUBHO ITOC/IE HapPYyIIeHUsI KPUTUUYECKOTo mpeaena.
[TomHOMOYMS JIWI[, OTBETCTBEHHBLIX 3a KOPPEKTUPVIOIINE OEeWCTBUS,
OOJI2KHBI OBITh YCTAHOBJIEHEI 3apaHee.

4.7.4 B cnydae momnagaHus OIIaCHOW IIPOOYKIIMK Ha peaun3aliio
OonxKHa OBITh COCTaBJiIeHa OOKYMEHTalbHO OodopMIIeHHas Ipolenypa
ee OT3hbIBa.

4.7.5 TlmaHupyemble KOPPEKTUPYIOIINE MHOENUCTBUS [OJIKHBI OBITH
3aHeceHbl B paboune muctel XACCII (mpunoxenue I).

4.8 BHyYyTpEeHHHE IIPOBEPKH

4.8.1 BuyrtpernHue 1npoBepku XACCII [OomXHBI IIPOBOOUTHCS
HEIOCpeOCcTBEeHHO mnocyie BHenpeHus cucrtemMbol XACCII u 3ateM C
YCTAHOBJIEHHOU IIEPUOOVWYHOCTHIO HE pexXe OOHOI'O pa3a B I'Of WUJIU BO
BHEIIJIAHOBOM IOPsIAKe IPHU BHISIBJIEHUUW HOBBIX HEYUYTEHHBIX ONACHBIX
(paKTOPOB U PUCKOB.

rj PasdeleHe peknaKsl B 40KVHEeHTax M Ha caidTe
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4.8.2 TIporpaMMa IIPOBEPKM [O0JI2KHA BKJIIOYATh B ce0s:

- aHaAJIM3 3aPEeruCTPUPOBAHHBIX PeKJIaMalluii, ITPeTeH3uM, XKajmob u
ITPOUCIIECTBUM, CBI3AHHBIX C HAPYIIIeHueM 0e30I1aCHOCTH MPOOYKITHUH;

- OIIEHKY COOTBETCTBUS (PaAKTHUYECKH BHIIIOJIHSIEMbBIX IIPOILEAYP
mokymeHTam cuctemMnl XACCII;

- IPOBEPKY BLBITIOJIHEHU A TIPEOYIIPEZKOAIOIIMNX OEeNCTBUU;

- dHaAJIu3 pPe3yJIbTAaTOB MOHUTOPHHIa KPUTHYECKHUX KOHTPOJIBHBIX
TO4YEK U ITPOBEIEHHBIX KOPPEKTUPYIOIITNX OEeNCTBUN;

- oneHKy adpdektuBHoctu cuctemMbl XACCII u cocTaBlieHUe
PEKOMEeHOaluu 110 ee yIy4dlIeHUIO;

- dKTyaJIn3alliI0 JOKYMEHTOB.

4.8.3 ITporpammy npoBepku pa3padaTeiBaeT rpymnmna XACCII, a oTyeT
0 TIPOBEPKE YTBEPKAAET PYKOBOOUTEIIL OPraHU3allnu.

4.9 JoKkyMeHTaIIus1

4.9.1 JokymeHnTauus nporpaMMmbel XACCII mosizkHa BKIIOYATh:

- IOJIUTUKY B 0071acTU 6€30I1aCHOCTH BBIITYCKAaeMOM MPOOYKIINY;

- IpHUKa3 0 co3pmaHuu u cocTtase rpynnsl XACCII;

- “H(pOpMaIHNIO O IPOAYKIINY;

- “H(QOpPMAaINIO O IPONU3BOMCTBE;

- otyetsl rpynmnel XACCII ¢ o60cHOBaHUEM BHIOOpa MOTEHIIUAJIBHO
ornmacHbBIX (aKTOpPOB, pe3ylabTaTaMM aHajii3a PHUCKOB U BHIOODPY
KPUTUYECKUX KOHTPOJIBHBIX TOYEK UM OIpPeOeIeHUI0 KPUTHUYECKUX
[Ipenesios;

- pabouwne nuctel XACCII;

- IIPOLIEAYPHl MOHUTOPUHTA;

- IpOLeayPHl IPOBENEeHUSA KOPPEKTUPYIOILIUX OEUCTBUM;

- IporpamMMy BHyYTpeHHeu npoBepku cucteMul XACCII;

rj PasdeleHe peknaKsl B 40KVHEeHTax M Ha caidTe
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- IepeYeHb PEeruCcTPaluOHHO-YYEeTHON OOKYMEHTAIIUU.

4.9.2 TlepedyeHb PETrUCTPALIMOHHO-YUYETHOUW MOOKYMEHTAallMM MOXKET
OBITH cCOCTaBJeH 10 ¢dopMe, IIPUBEOEHHOW B MpuuoxeHuu [,
YTBEPXKIOEH PYKOBOACTBOM OpraHuU3ald U COOEPKUT HOOKYMEHTHI,
oTpaxamiuue ¢yHKIUOHUPOoBaHue cucrteMbl XACCII, B KOTOPBIX
IIPUBEOEHBI:

- JaHHBIE MOHUTOPUHTA;

- OTKJIOHEHHS U KOPPEKTUPVIOIITHE BO3OEHCTBUS;

- pekjaMalluy, IPeTeH3UH, KaJIo00bl U MPOUCIIIECTBUS, CBI3aHHBIE C
HapyIlIeHueM TpeboBaHUM 0€30ITaCHOCTU MPOOYKIINH;

- OTYETHI BHYTPEHHUX IPOBEPOK.
4.9.3 Ecnum Ha TIPeOnpUSTHH OTCYTCTByeT oO0Ilas mOpolenypa,
OOJI2KHA OLITH COCTaBJIEHA ITPOIleypa II0 YTBePKASHUIO, MyOIUKAIINN U

rnepefgavyy OpyruM JIMilaM U OpraHUu3alusaM, IIePpeCMOTPy, perucTpanumn
1 KOOVPOBAHUIO OOKYMeHTOB cucTteMbl XACCII.

[TIPUJIOKEHHUE A

(pekomMeHaYEMOE)

IIpuMep mocTpoOeHus1 OI0K-
CXeMbI IPOHU3BOACTBEHHOI O
nmpoiecca

A.1 Ha pucyuke A.l mnpuBefeHa OJ0K-CXeMa ITPOU3BOMCTBa

nmonydabprukaTta - TOTOBOTO K YIIOTPeOJeHHI0 IIocjie pa3orpeBa
IIAHUPOBAHHOTO MsiCa.

15
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npofaKa

Pucynoxk A.1
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(pekomeHnayemoe)

AHa/IN3 PHCKOB II0 THarpaMMe

b.1 9KcnepTHBIM METOOOM C YY4E€TOM BCEX OOCTYIHBIX MCTOYHUKOB
nHpopMalmm ¥ MNOpaKTU4YeCcKOoro omnbiTa uYiaeHbl rpynmnbl XACCII
OIIEHUBAIOT BEPOSITHOCTh peai3alluM OMacCHOro ¢aKTopa, MCXOOs U3
YyeThIpeX BO3MOZKHBIX BapUaAHTOB OLIEHKHU: IIPAKTUYECKU paBHa HYIJIIO,
He3HadyuTelIbHasi, 3HauuTeJIbHasd 1 BEICOKAS.

b.2 OKCIepTHBIM IIyTEM OLIEHUBAIOT TaKXKe TSIXKECTb IIOCJIeNCTBUU
OT peanu3allid OHmacHOro ¢akKTopa, UCXOOs M3 YeThIPeX BO3MOXKHEIX
BapHaHTOB  OII€HKWH: JIerKoe, CpedHeu  TSXKEeCTH, TS2KeJoe,
KPUTUYECKOE.

b.3 CrtposaT rpaHully HOOIIyCTUMOIO pPHCKa Ha KadeCTBEHHOU
ouarpaMMe C KOOpOUHaTaMM BEPOSTHOCThb peasjri3alui OIIaCHOTO
(akTOpa - TAXKECTh IIOCTIEACTBUM, KaK YKa3aHo Ha pucyHke b.1.

Ecnmu TOYKa J1€XXKUT Ha WJIM BHIIIE I'PaHUIIBI - (l)aKTOp YYUTHIBAIOT,
€CJIM HUZKe - HEé YYUTHEIBAIOT.

‘F—.

%]

TaxecTs nocneacTann
Cad
|
I
|

BeposTHOCTh peanunasymm
onacHoro haxTopa

Pucynok B.1 - [luarpaMMma aHanu3a pUCKOB

I[TIPUJIOKEHHUE B
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(pekomeHnayemoe)

MeToa «JlepeBa IPHHATHSA
peIleHun» IJIsI oIpeaeIeHH s
KPUTUYECKHUX KOHTPOJIBHBIX

TOYeK

Ha pucyske B.1 npuBegeH alropuTM MeTOa.

r"‘j\ PasdeleHe peknaKsl B 40KVHEeHTax M Ha caidTe
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1
Ha TMpenycsotped aM KONTPOOE N0 [-My ONACHOMY Her
$AXTOPY NPH BHNOTHEHHH AAHHOR onepatHK?
[ i
2
Ja 'gmm‘ o Her Her Ha sroft onepaumn Ha
BeRCTEUR MO CHIKEHHIO KCHTPONE Mo i-My
prcika (30 LoMyCcTHMOrD onacHoMy daxropy
YRPORHA) WAM YCTPAHEHHIO HeoGxoanm?
i~ro onacHoro daxropa?
| \l
1
k]
MoxeT 1M pHcK MonepHHIHpOBATE NpoLicce,
Ha BOIHHEKHOBEMHA /-ro Her 1| NPOAYKLUMID HIH cHeTeMY
onacHore daxropa KOHTPORR
NpeBLILLATE JOITYCTHMELS —
YPOBEHL MO PEIYIbTATAM T —
BHMOAHEHHA faHHOR
onepaumn? I[
]| KpuTiueckan KOHTPONLHAS ToMKE
OTCYTCTBYET.
el | [lepefiTi X aRAAMIY cRegylOULeR
+ _ DMcpaLlHH
. = ——
4
EYZCT NH PHCX BOIHHKHOBCHHA o
Her Fro omacHoro QaxTopa Ia
YOTPAHEH WIH CHHXEH B0 HTh B MePeHCHb KPHTHY
AOMYCTAMOND YpOBHA m? KOHTPONLHMX TOYEK
NOCASIICUIHY ONEPaHAX? T g ——————
onepaLMM
t 1 -
Pucynoxk B.1
(ctipaBO4YHOE)
r‘)\ PaszMeleHde peknakrsl B JOKYHEeHTaX M Ha caite www.complexdoc.ru
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dopma padbouero aucra XACCII

HaumeHoOBaHUe
IPOAYKTa

HauvMeHOBaHME TEXHOJIOTUYECKOT O

Ipoiecca
Howmep KonTponupyeMsuiu
HaumeHnoBaHue|OnacCHEIN KPUTUYECKOM| apaMeTp U ero | IIpouenypa |[KoHTpomupy
onepanuu (akTOp |[KOHTPONBHOM| TIIpedeNbHbIE |MOHUTOPUHTA LOEVCTBY
TOYKU 3HAYEeHUsd
1 2 3 4 5 6

[TIPUJIO2KEHHUE [1

(ctipaBOYHOE)
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dopMa nmepedHs
PEeruCTPAIlHOHHO-YIETHOM

OOKYMEHTAaIluHn
OTBeTCTBEHHOE
HauMmeHoBaHue Cpok xpaHeHUus
Howmep o/ (kKom) JINII0, MECTO
OOKYMEHTa 10 3al0JIHEHHUIO
XpaHeHUus
1 2 3 4

Knrwouesrie cnoBa: XACCII, kpuThudyecKass KOHTPOJIbHAsE TOYKa, PHUCK,

aHaJIu3 PHCKa,

OIIaCHBIUA

npenynpexpaarnlnyue JencTBUI

daxkTop,

KOPPEKTUPYIOIIue u
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